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Linking Assurity

OneKey 2FA

to AIC Systems



IRMS 
(eReferral
System)

ACP

Medifund MFEC

In compliance with MOHH IT Security Policy 

The following AIC systems will require 2 

Factor Authentication (2FA) login with effect 

from 18 July 2018

AcuteNET
(InteRAI)

E-CTG NHELP

eSMF

SES
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Go to www.onekey.sg for registration and 
activation of SMS OTP and OneKey Token

Register and 
Activate your 
OneKey
Account
Step 2

Step 3

Step 1
www.onekey.sg

Please note that:
1) Registration/activation at the website will take about 5 minutes.
2) In addition, it will take up to 3 working days to receive your token (if

you register for OneKey Token) and up to 5 working days to receive
your PIN mailer password (for both OneKey Token and SMS OTP
registration).

3) If you already have a OneKey account token/SMS OTP, please
proceed to slide 4 to link to AIC Systems.

http://www.onekey.sg/


To link your OneKey Account to AIC Systems, you will require:

1) OneKey Token or Mobile Device

2) OneKey Account NAF Username 

NAF Username

Note down your NAF Username
Please login to 

OneKey website 

via Singpass to 

check your 

OneKey account 

NAF username

Link your 
OneKey 
Account to 
AIC Systems

Step 1

Step 2

Step 3

The linking process will take about 10 minutes.



Link your 
OneKey 
Account to 
AIC Systems

Step 1

Step 2

Step 3
Click here for AD Self Service

*Pictures shown are for illustration 
purposes, actual page may differs

Go to the AIC System login page and click on the link 
to AD Self Service website

tan123d

********

app.aic.sg/eReg
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Link your 
OneKey 
Account to 
AIC Systems

Step 2

*Pictures shown are for illustration 
purposes, actual page may differs

Go to the AD Self Service website to link your 
Username to OneKey Account

selfservice.nhelp.sg/ADselfService/

Step 1

Step 3
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Link your 
OneKey 
Account to 
AIC Systems

Step 2

*Pictures shown are for illustration 
purposes, actual page may differs

Click Continue

Select the correct domain

1) Login using your AIC system username and 
password
2) Select the appropriate Domain
3) Click Continue.

Note: Username and password is your existing AIC 
system username and password.

tan123d

********

selfservice.nhelp.sg/ADselfService/LinkAssurityDevice

Step 1

Step 3
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There Are 2 
Ways to Link
your OneKey
Account to 
AIC Systems 

S1234567D

12 1122333 1

987654

selfservice.nhelp.sg/ADselfService/LinkAssurityDevice

1) To Link via OneKey token, click the ‘One Token’
option and refer to slides 9 to 11

2) To Link via Mobile SMS, 
click on the ‘SMS’ option 
and refer to slides 12 to 15 
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Link via OneKey
token

9

Token



Step 1

Step 2

Step 3

Token

Link your 
OneKey
Account to AIC 
Systems via 
OneKey Token

SMS

S1234567D

12 1122333 1

987654

selfservice.nhelp.sg/ADselfService/LinkAssurityDevice

1) Key in your NAF Username and 
OneKey Token number 
(You can flip to the back of your token to 
locate the Serial Number)

2) Click on the Number 1 “OTP” button 
on your OneKey token and enter the 8-
Digit number displayed

3) Click on Continue 10



Step 2

Token

Link your 
OneKey
Account to AIC 
Systems via 
OneKey Token

You will see the above screen if the token is linked 

successfully.

Step 1

Step 3

SMS
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Link via Mobile 
SMS

12

SMS



Link your 
OneKey
Account to AIC 
Systems via 
Mobile SMS

Step 1

Step 2

Step 3

Token

SMS

1) Key in your NAF Username and Mobile number

2) Click on Continue

Select SMS to link to your mobile device

S1234567D

86888666

selfservice.nhelp.sg/ADselfService/LinkAssurityDevice
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Link your 
OneKey
Account to AIC 
Systems via 
Mobile SMS

Step 2

SMS

Key in the 8-Digit OTP into this field 

1) An SMS will be sent to your registered mobile 

with the OTP information

2) Key in the 8-Digit OTP into the field above

3) Click Continue

123456

selfservice.nhelp.sg/ADselfService/LinkAssurityDevice

Step 1

Step 3

Token
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Link your 
OneKey
Account to AIC 
Systems via 
Mobile SMS

Step 2

SMS

You will see the above screen if your mobile device 

is linked successfully.

Step 1

Step 3

Token
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Login to the
AIC Systems 
from 

onwards

16

Go to www.aic.sg for access to AIC
Systems and call 6603 6800 or write in
to access.admin@aic.sg for further
assistance

tan123d

********

http://www.aic.sg/
mailto:access.admin@aic.sg


Select your 
Organisation, 
Application 
and Role
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0

app.aic.sg/eReferral



Key in the 
OTP from 
your OneKey
Token
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*Pictures shown are for illustration 
purposes, actual page may differs

123456

Step 1
Press and hold ‘1-OTP’ to generate 6 digit One Time Password (OTP) 

Step 2
Input the 6 digit OTP

0



Key in the 
8-Digit OTP 
sent to your 
mobile 
device
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0

*Pictures shown are for illustration 
purposes, actual page may differs

123456

8



User has 
successfully 
login to the 
AIC System
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app.aic.sg/eReferral



By Agency For Integrated 
Care (AIC) 
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Thank you for activating 

your OneKey Account for 

2FA login access

For enquiries, please contact 

6603 6800 or write in to 

access.admin@aic.sg

mailto:access.admin@aic.sg

